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I want to applaud you for 
the work you are doing 

with young people, Susan. 
There are few arenas I am 
aware of where the need 

is any greater for the 
messages you are 

delivering than among 
children and young adults. 
It is obvious you are doing 

a great job. 
Zig Ziglar
Zig Ziglar Corporation

With charismatic humor, a passion for the human spirit, and the real-life tools people 
need today, Motivational Keynote Speaker and Change Expert  Susan Young  has 
INSPIRED hundreds of thousands to successfully  navigate CHANGE and become more 
RESILIENT in a world that is frankly -- ever-changing.  And truly, it’s up to US to keep up.  
Personally.  Professionally.  Spiritually. Emotionally.  That’s a tall order for most folks.  
Susan breaks it down into practical and adaptable strategies that help even the most 
resistant people take immediate action to find the balance, joy and life-affirming 

moments that make it all worthwhile.
 

For more than two decades, Susan has empowered audiences with HIGH-IMPACT 
strategies  to:  engage teams, embrace change, get unstuck, lead more effectively, 
increase sales, foster positivity, improve performance, attract and nurture customers, 
communicate on deeper levels, and lead healthier lives to achieve their highest potential.  

All of which will help YOUR organization to THRIVE, PROSPER and SUCCEED!
 

Susan holds a Master’s Degree and Certification in Human Performance Technology and 
a B.S. in Marketing. She is a Nationally Acclaimed Speaker, Performance Consultant, and 
Executive Coach.  In addition, she serves as a Leadership Development Trainer for the 
Doolittle Institute where she trains the United States Air Force Research Labs. Her 
previous experience as a Fortune 300 Business Consultant, Top-Producing REALTOR, 
State-Wide Talk-Show Hostess and Newspaper Columnist bring depth and RELEVANCE 

to her dynamic and powerful programs.

SpeakingTopics
Shift, Shed & Shine
How to Thrive in Times of Change

Rock Solid Reslience
Minding the Gap for Optimal Impact

BEing the BEST 
of the Best

Leading a Resilient & High-Performing Team

Confident Communications
Creating a Positive & Effective Workplace

Goal Getting Success
Achieving the Goals that Matter Most

Service with a Smile
Creating Amazing Customer Experiences

Ready to take Change by storm? 
Steer clear of the coulda, shoulda, woulda’s that keep people trapped in what was?  Set 
your mindset to success? Lead a life filled with more BALANCE, JOY and PURPOSE than 
ever before? This book will change the way you think, act, and feel. And then? It will help 
fuel your future, ignite your spirit and springboard the success you’ve always wanted.

Book Susan Now!

Meet Susan
Change Expert, Keynote Speaker,

Executive Coach & Author Susan Young

  Bravo! Absolutely one of the best speakers I’ve ever heard!  The heartfelt 
and passionate delivery of Susan’s keynote was exceptionally well 
received. She set the tone for the entire conference with her energy, 

enthusiasm and intelligent insights.

Marnie Tate
Charter Financial Consultant, Fortune 500 Company

Your Go To Guide for Resilience in Times of Change
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Susan Young is a performance consultant extraordinaire!  She designed 
and expertly presented a half-day workshop for my Financial Manage-

ment team that was absolutely brilliant - combining wisdom, creativity, 
enthusiasm, and dynamic team building exercises. Beforehand, we 

were challenged with cynicism, negativity and a resistance for learning 
new ways to improve team dynamics and stay motivated. Afterwards, I 
felt an immediate shift among my team and witnessed more positivity, 
compassion, mutual respect and cooperation than ever. Now, 6 months 
later, we are still enjoying the positive impact of our time with Susan.  

She holds the key for igniting performance! 

Denise Wagner 
Chief, Financial Management U.S. Air Force

When I first heard Susan speak at a national real estate sales 
conference, I was dazzled by her thought-provoking and motivational 
presentation. It was clear to me that she had the tools, the expertise 

and the methods to deliver solutions and make an impact in both my 
personal and professional life.                                                                                                       

Rich Taylor
Sotheby’s International Realty

What People are 
Saying About Susan!

Susan is completely dedicated to giving people the skills they need to 
succeed. In addition Susan has a unique gift for helping people see 

their own potential, and empowering them to realize that potential. 
The combination of Susan's keen analytic skills and energetic 

empathy make her a tremendously effective motivator. Susan will 
inspire and educate your organization with passionate purpose and 
distinctive methods. She is a wise choice for your next engagement.

Robert Bradford
CEO, Center for Simplified Strategic Planning

Susan was absolutely captivating; filling the room with excitement, 
enthusiasm and passion. Her presentation skills are excellent and 

she maximized the limited amount of time available by providing a 
wealth of content. If your organization or business has charged you 

with selecting a featured speaker for your training program or 
conference, I would strongly suggest that you take advantage of 

Susan Young's talent. She will be a tremendous hit, and you will be 
considered a genius for having the insight to have chosen her.

Cory A. Godwin
Certified Public Manager, Chief Deputy Tax Collector

Free  eBook

Sign-up for Susan’s Free eBook Today!

Susan’s Partial Client List
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Book Susan Now!

Boeing • InDyne • Vector Aerospace • NACA • AFRL •  McDonalds 
XPO Global Logistics • Sotheby’s International Realty • Northwestern

Mutual Insurance • Legendary, Inc. • Fidelity National Financial •
United States Air Force  • Lawyers Title, Inc • Cox Pools • Sandestin 

Real Estate, Inc • Marketing & Sales Institute • UBS • ASWA • 
ASTD • SHRM • ABWA • CATRALA, Inc. • Florida League

of Cities • Emerald Coast Association of Realtors • Florida Credit
Union League • Various Chambers of Commerce • Northwest Florida
State College • Boys & Girls Club • YMCA • Payroll Management Inc.

• Children’s Advocacy Center • PFDA • FASC • Accountant &
Financial Women’s Alliance • Hugh O’Brien Youth Program • Costa

Leadership Institute • Amsouth • Girl Scouts of America • RE/MAX •
Merrill Lynch • Walton County Tax Collector • Morgan Stanley •

Coldwell Banker • ResortQuest • Prudential Real Estate • Jim Moran
Institute for Global Entrepreneurship • National Poultry Association •
Emerald Coast Society for Autism • American Cancer Society’s Relay
for Life • Healthy Start • Jobs Plus • Twin Cities Hospital • Coastal

Skin Surgery & Dermatology • Doolittle Institute • Okaloosa County 
Board of Commissioners • Okaloosa County Schools • Florida State 

University • Mattie Kelly Arts Foundation • Southern Resorts • 
Women & Wellness • Destin Commons • University of West Florida • 
Chelco • Pelican Beach Resorts • Wyndham • Gulf Power • Simple HR 
• Tallahassee Community College • Emerald Coast Convention Bureau 

• Walton County Tourist Development Council 

Your Resilience Resource
For Thriving in Times of Change


